Terms of Business – Commercial Customers
Introduction

Park Place Insurance Services Limited (Co House Reg No. 135773) of 53 High Street Kirkcaldy Fife, KY1 1LL  is, authorised and regulated by the Financial Conduct Authority. Our registration number is 306013. 

This can be verified on the FCA’s register by visiting the FCA’s website www.fca.gov.uk/register or by contacting the FCA on 0845 606 1234. 

We are a local independent intermediary and offer transactional and/or advisory services for your insurance requirements. 
We advise on various types of non-life general insurance products and we are not tied to any one insurer. 

IMPORTANT NOTICES:

1. Unless we hear from you to the contrary, we will assume that you agree to the contents of this Terms of Business Agreement and that you authorise us to provide insurance broking services to you pursuant to its terms. Your signature of this Terms of Business Agreement is not required for it to be binding on you. 
2. You acknowledge and agree that the panel of insurers we work with may from time to time change their own customer policies or trading conditions with their brokers. Accordingly, from time to time, the terms and conditions of our Terms of Business Agreement may need be updated or amended without prior notice to you to take account of these changes. Any changes which have been made will take effect on your next renewal.

3. Your attention is specifically drawn to the condition in this Terms of Business Agreement dealing with the limitation of our liability. 
In the absence of an agreement to the contrary, this Terms of Business Agreement sets out the terms and conditions of our relationship with you ('our client’) for our provision to you of insurance broking services from time to time, as set out below. 

Our Services 
Negotiation & Placing
We will discuss with you or your representatives your insurance requirements, including the scope of cover and limits to be sought and costed. 

Upon receipt of your instructions, whether written or oral, we will endeavour to satisfy your insurance requirements from the range of insurers/markets we deal with (details available upon request). 
The range of insurers/markets will vary according to your individual requirements. 

During the course of the placement of your insurance we will endeavour to keep you informed of the progress of our negotiations and identify any inability to obtain the coverage sought by you. 
We will use reasonable endeavours to implement your insurance programme, subject to available insurers, before the intended date of inception, renewal or extension of cover (whichever is appropriate). 

We will provide you with information about the insurance cover to be recommended to you to enable you to decide whether to accept the insurance cover available.
As your insurance intermediary we will answer any questions you may have on the proposed cover, its benefits, restrictions, exclusions and conditions. 

Market Security 
We will not in any circumstances act as a insurer nor will we guarantee or otherwise warrant the solvency of any insurer or market used for your requirements.
As a consequence the decision regarding the suitability of any insurer or market rests with you. If you have any concerns regarding any insurers chosen for your insurance requirements you must advise us as soon as possible and we will discuss them with you. 

If requested, we will make available to you factual analysis in respect of listed insurance carriers proposed to be used for your requirements.  UK Insurers are subject to FCA regulation and are required to have adequate capital resources. We carry out regular checks on all insurance markets used but cannot guarantee the solvency of any individual insurer. Your liability for the premium, whether in full or pro rata, may arise under policies where a participating insurer becomes insolvent. An insolvent insurer may also be unable to meet a proportion or all of any claim made. Consequently we recommend wherever possible insuring with those firms with higher credit ratings. Should you be concerned or require any further information regarding your insurer then we will discuss this with you on request.

Servicing & Claims 
Unless otherwise agreed we will send you documentation confirming the basis of the cover secured on your behalf, including details of the insurers, with a debit note or premium billing, where applicable, showing separately all the amounts payable. 
The dates that the money is due together with any penalties for late payment will be clearly stated to you. 

We will forward any policy documents, if applicable, and any amendments or endorsements to your policy as soon as reasonably practicable.
Except where we agree with you or, because market practice determines otherwise, we will provide our claims handling services during the policy period for the policies placed by us. 
Our claims handling services include, upon receiving the required information from you the notification of the claim or circumstances to insurers; representing you in the resolution of the claim and arranging the collection and/or settlement of the claim in accordance with market practice and your policy terms and conditions. 
Where claims are to be dealt with by you with insurers directly we will provide advice and support as requested. 

Further, our claims handling services will cease where we are satisfied that you have instructed another entity to assume the claims servicing obligations for your insurance. 

Electronic Communications 
We may communicate with each other by electronic mail, sometimes attaching further electronic data, where we have each expressed a wish for that to happen. 
By consenting to this method of communication we and you accept the inherent risks (including the security risks of interception of or unauthorised access to such communications, the risks of corruption of such communications and the risks of viruses or other harmful devices).
Notwithstanding that we and you have reasonable virus checking procedures on our system, you will be responsible for virus checking all electronic communications sent to you. 
You will also be responsible for checking that messages received are complete. In the event of a dispute neither of us will challenge the legal evidential standing of electronic document and our Office Admin systems shall be deemed the definitive record of electronic communications and documentation. 

Your Responsibilities

Proposal Forms 
For certain classes of insurance you may be required to complete a proposal form, questionnaire or similar document. We will provide guidance but we are not able to complete the document for you. 

Disclosure Of Information By You 
You are responsible for providing us with the information we request from you to enable us to seek the cover sought.

We will not be responsible for any consequences which may arise from any delay or failure by you to do so. You remain responsible for any decisions you make. 

If the insurance is arranged wholly or mainly for the purposes related to your trade, business or profession you have a duty to disclose all material facts whether or not the insurer asks for specific information. This duty of disclosure applies during the period of cover and equally at renewal of your policies and on taking out new insurance policies. All information which is material to your coverage requirements or which might influence insurers in deciding to accept your business, finalising the terms to apply and/or the cost of cover must be disclosed. Failure to disclose a material fact may invalidate your insurance and could mean that your claim will not be paid.

Please discuss with us if you have any doubts about what is material or have any concerns that we may not be aware of material information. 

Your Policy 
You are responsible for reviewing the evidence of insurance cover to confirm that it accurately reflects the cover, conditions, limits and other terms that you require. Particular attention should be paid to any policy conditions and warranties, as failure to comply may invalidate your coverage, and the claims notification provisions. If there are any discrepancies you should consult us immediately.

Change In Circumstances
You will advise us as soon as reasonably practicable of any changes in your circumstances that may affect the services to be provided by us or the cover provided under your insurance policy. 

Provision Of Information 
All activities undertaken by us as outlined in this document are provided by us for your exclusive use and all data, recommendations, proposals, reports and other information provided by us in connection with our service are for your sole use. 
You agree not to permit access by any third party to this information without our express written permission. We reserve our right to take action to protect proprietary information. 

Transferred Business


When we are appointed to service insurance policies other than at their inception or renewal and which were originally arranged by another party, we shall not be liable during the current insurance period for any loss arising from any errors or omissions or gaps in your insurance cover or advice not supplied by us. Should you have any concerns in respect of a policy which has been transferred to us, or if you require an immediate review of your insurance arrangements, you must notify us immediately. Otherwise we shall review your insurance arrangements and advise accordingly as each policy falls due for renewal.
Payment Of Premium 
You will provide settlement with cleared funds of all monies due in accordance with the payment date(s)/terms specified in our debit note or other relevant payment documentation.(“Payment Date”). 
Failure to meet the Payment Date may lead to insurers cancelling your policy and pursuing you for and/all outstanding charges. We are under no obligation to pay premium by the Payment Date to insurers on your behalf. All client moneys collected by us will be deposited in one or more designated customer bank account(s) compliant with FCA Rules.  

Any interest earned on such account will be retained by us.
We may transfer client money to another person, such as a broker or a settlement agent, for the purpose of effecting a transaction on your behalf through that person.
In certain circumstances we will hold premiums as agent of the Insurer, in which case premiums paid to us will be deemed to be paid to the Insurer and such moneys will be deposited in a designated bank account set up for this purpose. 

PREMIUM FINANCE ARRANGENTS 

If you choose to enter in a finance arrangement, this will be subject to interest charges that we will confirm to you when providing the full details. Importantly, the arrangement you will enter into will be with the finance company not us. It is an entirely separate contract irrespective of the insurance contract.

In the event of your failure to meet with the contractual obligations regarding payment the finance provider could approach the insurer to seek a termination of the insurance contract to recoup their outstanding finance arrears. 

You will be liable to pay their costs and charges if you do not keep up your repayments and cover is cancelled under your policy. This is because the agreement is between you, the policyholder and the finance company direct, not us or the insurer.

Please note that we only use one company for the provision of premium finance facilities and that your policy cover will cease if you fail to keep up payments on an instalment agreement or premium finance facility related to it.

Our Remuneration 
Our remuneration will be either a fee as agreed with you and/or brokerage which is a percentage of the insurance premium paid by you and allowed to us by the insurer with whom the insurance contract is placed or in certain circumstances, a combination of both. 

Brokerage and fees are earned for the policy period and we will be entitled to retain all fees and brokerage in respect of the full policy period in relation to policies placed by us. You are entitled, at any time, to request information regarding any commission which we may have received as a result of placing your insurance business. 
Other Revenue 
We provide services to insurers that are not directly related to the services provided to you and we receive usual and customary remuneration in recognition of those services. 

This remuneration may be revenue based upon the volume or profitability of insurance business placed with a given insurer over a specific period. These payments recognise the services we provide to the insurer over that given period. 

It may be appropriate and for your benefit for us to use another intermediary to assist us in fulfilling your insurance requirements. These companies may receive usual and customary remuneration for the services they provide and we may also receive remuneration from them. 

When applicable, we also receive commission for arranging finance agreements for the payment of insurance premiums and this is usually expressed as a percentage of the individual loan and is paid to us directly by the premium finance provider. We only offer premium finance from one provider. 

Financial Services Compensation Scheme
We are covered by the Financial Services Compensation Scheme (FSCS) and you may be entitled to compensation from the FSCS if we cannot meet our obligations. Full details and further information on the scheme are available at www.fscs.org.uk .
We subscribe to the Financial Services Compensation Scheme (FSCS). In the unlikely event that we cannot meet our obligations to you, you may be entitled to compensation from the FSCS. Eligibility for compensation from the FSCS depends on:

the circumstances of each claim and the type of person or organisation making the claim.

For most non compulsory general insurances, compensation of 90% of the claim is available, with no upper limit. Further information about compensation scheme arrangements is available from the FSCS at www.fscs.org.uk.

Complaints 

We work hard to provide our clients with a first class service. If you are not happy with any aspect of the service you have received, we would like to know and will do all we can to resolve the situation. In the first instance, please contact the Managing Director, who will try to resolve matters for you.

If you are unhappy with the response you receive you may refer the complaint to the Financial Ombudsman Service Ltd Exchange Tower, London E14 9GE. Further information is available at http://www.financial-ombudsman.org.uk
The Financial Ombudsman Service will deal with your complaint provided that you belong to one of the following categories at the time of your complaint:

· Consumer (private individual)

· Micro-enterprise (an enterprise which employs fewer than 10 persons and has a turnover or annual balance sheet that does not exceed €2 million.)

· a business or charity with a group turnover of less than £1 million

· a trustee of a trust with a net asset value of less than £1 million

Your claim will be investigated free of charge to you.

Compensation & Limitation of liability 

Without prejudice to your right to claim compensation pursuant to FSCS, the following provisions set out our entire financial liability to you (including any liability for the acts or omissions of our directors, employees, agents and sub-contractors) in respect of any breach of these general terms of business or any representation, statement or tortious act or omission (including negligence) arising under or in connection with our agreement.

Nothing in these general terms of business excludes or limits our liability for death or personal injury caused by our negligence, for any matter which it would be illegal for us to exclude or attempt to exclude its liability or for fraud or fraudulent misrepresentation. 

Subject to the preceding paragraphs, we shall not be liable to you, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, for any loss of profit or indirect or consequential loss arising under or in connection with our agreement. 

Our total liability to you in respect of all other losses arising under or in connection with our agreement, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, shall not exceed five million pounds (£5,000,000)
Termination 
Our services may be terminated either by us or you upon the giving of one month’s notice in writing to the other or as otherwise agreed. 

In the event our services are terminated by you we will be entitled to receive any and all fees or brokerage payable (whether or not the same have been received by us) in relation to policies placed by us. 

Third Party Rights 
Unless otherwise agreed between us in writing no term of this Agreement is enforceable under the Contracts (Rights of Third Parties) Act 1999. 

Governing Law 
This Agreement, which sets out the terms of our relationship with you, will be governed by and constructed in accordance with Scottish Law and any dispute arising under it shall be subject to the exclusive jurisdiction of the Scottish courts. 

IMPORTANT - WARRANTIES AND CONDITIONS PRECEDENT

Your policy contains a number of Warranties and Conditions Precedent. These are critical terms which you must comply with word for word; otherwise the insurer might not pay any claims and might cancel your policy from the start, even if there is no connection between a breach of these terms and the cause of the loss.

An insurance warranty is not a benefit, it does not mean that it is a guarantee of something; it typically means that you must comply with terms in order that your insurance protection remains operative.

Conditions Precedent: Some conditions do impose a responsibility on you to have done something or completed something before a certain section of the policy will

operate. If you do not do the thing stated, cover will not be in place.

Note: 

Warranties are not always referred to as such within a policy and schedule. They may be referred to as conditions, endorsements or special terms, as well as warranties.

It is important that you look out for these and if you have any doubt about a particular statement, please ask us for advice.

FAILURE TO COMPLY WITH THESE MAY LEAVE YOU WITHOUT ANY COVER IN THE EVENT OF A CLAIM AND THE CLAIM MAY NOT BE PAID.
Effective Date: 20 April 2105 
